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Fast Facts 

Home- and Community-Based Settings Rule 

Provider Self-Assessment Requirements 
 

Purpose 

This memo serves to provide critical information about a mandatory self-assessment process for 

providers of Medicaid-funded Home- and Community-Based Services (HCBS) in Maine.  

 

Who needs to know this information? 

All enrolled Medicaid (MaineCare) providers delivering Home- and Community-Based Services. 

 

What existing HCBS settings are subject to this provider self-assessment, validation, and 

transition-to-compliance process? 

 

• The following settings providing HCBS services for individuals enrolled in Sections 18, 20, 

21, and 29 waivers: Group Homes, Shared Living, Family-Centered Support Homes; 

Community Supports and Work Supports-Group settings.1  

 

 

What is the Home- and Community-Based Settings Rule? 

• In 2014, the Centers for Medicare and Medicaid services (CMS) released new federal 

regulations requiring states to provide enhanced opportunities for community integration 

and to ensure certain rights and protections are in place for people who receive Medicaid-

funded Home and Community Based Services. These services are commonly referred to 

as HCBS, and the regulation is known as the Settings Rule.   

 

• The Settings Rule was developed to ensure that members receiving long-term services and 

supports through Medicaid-funded HCBS programs have full access to benefits of community 

living and the opportunity to receive services in the most integrated settings that can meet their 

needs and enable them to achieve their goals.  

 

• The Settings Rule sets out standards for all HCBS settings and additional standards applicable 

to provider owned or controlled settings. Maine must ensure all existing HCBS settings are in 

full compliance with the standards by no later than March 17, 2022. After this date, any setting 

                                                 
1 DHHS has identified no settings for the Section 19 waiver. All Medicaid HCBS-funded Shared Living settings are 

required to meet the general standards expected of all settings as outlined in the HCBS Settings Rule. With regard to 

the additional standards applicable to provider-owned or controlled residential settings, CMS guidance states: 

“settings where the beneficiary lives in a private residence owned by an unrelated caregiver (who is paid for 

providing HCBS services to the individual), are considered provider-owned or -controlled settings and should be 

evaluated as such.”  Therefore, Shared Living providers are required to follow and meet the provider owned or 

controlled standards for residential providers, unless the provider is a related family member(s) of the individual(s) 

living in the Shared Living setting. 
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that is not in full compliance will not be eligible for federal HCBS funding. With this loss of 

funding, Maine will not be able to continue to authorize the provision of HCBS in these 

settings. 

 

How will Maine assess existing HCBS Settings for current compliance with the Settings Rule? 

 

The state is required to assess all existing HCBS settings to determine current levels of compliance 

with the Settings Rule standards and Maine is following a process used by most other states, which 

begins with providers self-assessing each of their HCBS settings for current compliance. 

 

• By no later than October 21, 2019, the provider setting self-assessment tools will be 

posted online along with an online, recorded training for providers that explains how to 

complete the setting self-assessments. There will be a self-assessment tool for residential 

settings and a self-assessment tool for non-residential settings.  

 

• Pre-recorded training for HCBS providers on the Settings Rule will be available online by mid-

October 2019. Providers are strongly encouraged to have all staff delivering or supervising the 

delivery of HCBS view the training as soon as possible after it is released.  Providers will be 

notified when the training is available.  

 

• Providers must complete and submit their required setting self-assessments during the 

month of November 2019. Providers must submit their completed self-assessments 

through an online portal hosted by EconSys, Maine’s HCBS Settings Rule technical 

assistance contractor, no later than November 30, 2019. Information on the submission process 

and use of the online portal will be included in the online, virtual training referenced above. 

EconSys staff will be available to answer questions providers may have during the self-

assessment process. 

 

What happens after the provider’s setting self-assessments are submitted? 

 

• CMS requires all states to validate provider self-assessments of settings to accurately 

determine each setting’s current level of compliance with the Settings Rule standards.  

 

• Maine will validate provider setting self-assessments between February and October 2020 

through one of three methods: 

o Onsite visits by trained validators for some settings 

o Desk reviews that require a provider to submit evidence of compliance supporting 

the self-assessment results to state reviewers 

o Interviews (called Individual Experience Assessments) with HCBS participants 

conducted by Care Coordinators or Case Managers 

 

• The results of the validation will determine the current level of compliance with the Settings 

Rule standards and identify what areas of partial or non-compliance must be addressed for the 

setting to achieve full compliance. Providers will receive the results of a setting validation 

within 30 days of the validation process being completed for that setting. 

 

• Based on the setting validation results, each setting with areas of partial or non-compliance will 

be required to have a setting-specific Transition-to-Compliance Plan. DHHS will provide a 

plan template for providers to use. After they receive their settings’ validation results, 

providers will have 30 days to submit an approvable Transition-to-Compliance Plan for 
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the setting. State and/or EconSys staff will be available to answer questions and provide 

technical assistance to providers as they develop these Transition-to-Compliance Plans. 

 

• All Transition-to-Compliance Plans must be fully implemented (all action steps 

completed) by October 31, 2021. The state and EconSys will monitor provider progress on 

implementation of their Transition-to-Compliance Plans to ensure the October 31, 2021 

deadline is met. If any setting does not meet the October 31, 2021 deadline, the state is 

required to proceed with relocating HCBS participants to other compliant settings so that these 

relocations are completed in a person-centered manner by no later than March 17, 2022.   

 

How can I learn more? 

• Information on the HCBS Settings Rule can be found at  

https://www.maine.gov/dhhs/oads/hcbs/index.shtml and 

https://www.medicaid.gov/medicaid/hcbs/guidance/hcbs-final-regulation/index.html 

• Anyone with questions can email HCBS.DHHS@maine.gov 

• Additional opportunities and resources for learning about the HCBS Settings Rule will be 

publicized soon by DHHS. The Department will be holding learning events and releasing 

information through a variety of sources such as email, Facebook and meetings as part of a 

larger stakeholder education effort. 

  

Upcoming Town Hall Events for Providers and other interested parties: 

 
October 28th 3-5pm Houlton, UMPI Houlton Campus, 18 Military St. Rm.109/110 

 

October 29th 3-5pm Portland, USM Abromson Education Center at Hannaford Hall 

at 88 Bedford Street. There is a parking garage connected to the building, 2nd Floor, Room 

214/215 

 

October 30th 3-5pm Augusta, UMA, The Fireside Lounge, Randall Student 

Technology Center 
 

    Phone in option 1-877-455-0244 code 207-287-9210#   

 

No pre-registration required; Please let Lisa Sturtevant at Lisa.D.Sturtevant@Maine.gov know by 

Friday, October 18th of any accommodation requests. 

 

https://www.maine.gov/dhhs/oads/hcbs/index.shtml
https://www.medicaid.gov/medicaid/hcbs/guidance/hcbs-final-regulation/index.html
mailto:HCBS.DHHS@maine.gov
mailto:Lisa.D.Sturtevant@Maine.gov
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PLEASE NOTE 

Failure to complete and submit a provider self-assessment by November 30, 2019 for  

any of the above identified settings will be considered an affirmation that your  

organization does not intend to comply with the Settings Rule and as such, does not  

wish to provide MaineCare-funded HCBS in the setting after March 17, 2022 and 

understands HCBS participants receiving services in that setting will be transitioned to 

other compliant settings no later than March 17, 2022. 

 


